
Lifetime Warranty  
(Flex-A-Bed Premier)

Because Flex-A-Bed builds every bed by hand,  
we stand behind our product with a great warranty.

This warranty covers the entire bed – each and every 
component and design feature (even the mattress!), 
without exception.

Best of all: Our warranty is even transferable. It’s not 
limited to the person who purchases the bed. So if  
you sell or give the bed to someone else, it remains  
under warranty.

1-800-648-1256   |    info@flexabed.com



Motors and lifting mechanism:
–  During the first 24 months after 

purchase, Flex-A-Bed will provide in 
home parts and labor at no charge.

–  During the 3rd through the 5th year, 
Flex-A-Bed will send parts at no 
charge for customer exchange.

–  After the 5th year, any part may be 
sent to the factory freight prepaid  
for repair, reconditioning or replace-
ment at the factory’s option for a 
$100.00 fee and will be returned 
freight collect.

Mattress and upholstered base:
–  During the first 24 months after 

purchase, Flex-A-Bed will provide in 
home repairs or replacement at the 
factory’s option at no charge provid-
ed the defect is demonstrated to be 
a defect in materials or workmanship 
and more than normal wear and tear.

– After the first 24 months, the  
mattress and/or the upholstered 
base may be sent to the factory 
freight prepaid for repair, recondition-
ing or replacement at the factory’s  
option for a $100.00 fee and will  
be returned freight collect.

This warranty does not apply to any product subjected to customer misuse,  
damage in transit or handling by the delivering agent, or which, in the opinion of 
Flex-A-Bed, has been altered or repaired by an unauthorized representative in any 
way that affects the reliability or detracts from the performance of the product. 
Replacement parts are warranted for the unexpired balance of the original warranty 
period. This warranty does not include responsibility for transportation or handling 
expenses except those specified. The foregoing is in lieu of all other warranties, 
expressed, implied, or statutory. Flex-A-Bed neither assumes nor authorizes any 
person to assume for it any other obligation or liability in connection with the sale  
of this product. In the unlikely event that critical repair components become 
impossible to acquire after the 5th year, and a repair cannot be made, Flex-A-Bed 
will offer an “in-lieu of” discount of 33% off the MSRP that is in effect at that time 
toward the purchase of a new mattress or articulating base unit.

If you experience any problem with your Flex-A-Bed at any time regardless of the 
stage of your warranty, please contact us and we will make every effort to help you.

Note: If the mattress shows unmistakable signs of abuse or wetting, the warranty is void  
and you will have the option to have it returned to you as is freight collect or discarded.



Flex-A-Bed Warranty

Your Flex-A-Bed warranty will be validated upon receipt of the completed 
registration card below. We welcome you as the Flex-A-Bed owner, and we know 
you will enjoy the years of comfort and pleasure your new Flex-A-Bed will provide.

Should it ever require service, whether or not the warranty applies, call or write the 
manufacturer: Flex-A-Bed of Georgia, P.O. Box 568, LaFayette, Georgia, 30728, 
1-800-648-1256. For your own records, fill out the form below and keep this card 
for quick reference in the future.

Date Purchased
Serial Number

This Warranty Is Not Limited To Original Purchaser

Fill out and mail this portion immediately!
Your Name

Address

City State ZIP

Email Address

Serial Number

Dealer’s Name City

Please Complete The Following
Main reason for buying an adjustable bed:

Watch TV, Read Sleep Better Comfort Health

How did you learn about Flex-A-Bed?
Newspaper Ad Internet Friend Store Display Mail

Income group of user:
Under $15,000 $15,000 – $30,000 $30,000 – $45,000 Over $45,000

Age group of user:
 Under 35  36 to 45  46 to 55  56 to 65  Over 65

Detach Along Perforation

(Found on label under boxspring unit at head of bed.)

(Found on label under boxspring unit at head of bed.)
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PLACE 
POSTAGE

HERE

Lifetime Warranty  
(Flex-A-Bed Premier)

Because Flex-A-Bed builds every bed by hand,  
we stand behind our product with a great warranty.


